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Introduction  

 

Delando Corporation first came into existence in 1950 as the Newcastle Subnormal Children’s 

Welfare Association, which was a response from the community to the lack of education 

options for children born with an intellectual disability. 

Before Delando, or indeed all similar organisations that assist with children that were born with 

intellectual challenges, the way that disability was viewed by the public was vastly different to 

today. Those born with developmental conditions were seen as burdens; something to be 

discarded, rather than cared for and nurtured like any other son or daughter. But Delando 

shifted this perception. 

Longtime Delando volunteers and supporters John and Margaret McNaughton state:  

Delando is all about community, and including the disabled in society, rather than 

excluding and shutting them away. They give them an identity. Prior to its 

establishment, parents were encouraged to put their intellectually disabled children 

into Stockton Psychiatric Hospital, and told to ‘get on with their lives’. But Delando 

acknowledged them as children, and humans. So, within several generations, things 

went from the horrific conditions of the asylum to one of support. Places like Delando 

were essential as they provided a sense of community and support for parents, and 

this in turn transformed the lives of disabled people. 

But even after the organisation that would become Delando was established, parents were 

still often encouraged to place their children into care. Jill Arblaster said that when her son 

Stephen was born in 1965 with an intellectual disability, he was sent to an expert in Sydney 

for diagnosis. The expert told Jill that she should “put Stephen in a care home in the North 

Shore and forget you ever had him.” Jill said that she could never do that, and subsequently 

found the support she needed at Delando. Otherwise, Jill said she would have become a 

“recluse,” as being the loving parent of someone with a disability was not as accepted then as 

it is now. 

Additionally, Delando’s longtime secretary Betty Caelli was given similar advice from her own 

family, but in turn not only went against this advice, but tried to steer other parents away from 

institutionalisation. Lawrence Caelli remembers:  

When my sister Catherine was born in 1965 with Down Syndrome, my grandfather 

told mum to “maybe leave her at the hospital where she will receive better care.” But 

not only did mum choose to love and nurture Catherine, but she had a big role in 

encouraging families to place their child in Delando and not Stockton, and she would 

counsel them. Many parents were encouraged to allow their children to be cared for in 

institutions, instead of encouraging them to be the best they could be. But Delando 

was all about seeing the potential in every child. 
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Gloria Davey recounted that her son John originally attended a public school on Christo Road 

in Waratah but had difficulties due to an undiagnosed condition. When Gloria rang the New 

South Wales Education Department, they simply told her to “keep him at home” and let him 

forgo education. However, the parliamentary member for Waratah suggested Gloria transfer 

John to Delando, where he was welcomed with open arms. 

In fact, for over seventy years, Delando has provided the care and humanity that children like 

Stephen, Catherine, and John needed. Due to its core values, including a sense of community 

in the form of volunteering,1 enabling growth and self-improvement in the form of education 

and training, and visibility for the participants that allows them to feel welcomed and 

participate, Delando has helped remove much of the stigma associated with disability.  

This last aspect is perhaps its greatest contribution to the Hunter region, and explains why it 

has drawn so many kind, motivated, and generous people over the decades. This history is 

dedicated to the volunteers and the children and young adults who attended. And while the 

names of many have been lost to time, the joy they have brought to the community will be 

remembered by all they touched.  

Tom Sharples - Delando Historian  

 
Betty Caelli with her daughter Catherine (February 1993) 

 
1 As we shall see, many of those who did donate their time had no direct connection to the 

organisation 
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David Payne (bottom left) who joined Delando as a student at age 7 on a Delando school trip (1973) 

 

 
David with fellow Delando students (1973). He is still with Delando in 2025
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Chapter 1: Lead up to and opening of Delando Crescent School in 
1954 

 

As outlined in the Introduction, the opportunities for the nurturing of the disabled were severely 

limited prior to World War II. But in the post-war era, there were the beginnings of what would 

become a transformational change for those born with intellectual challenges, and among the 

most important events was the establishment of a not-for-profit organisation that would later 

become Delando.  

Sydney Taylor (1919-2012) was a life member and patron of Delando, as well as its president 

for many years. In 1955, his daughter Michelle was born with an intellectual disability, but 

despite the social prejudice against children who were deemed ‘sub normal’, this did not stop 

Sydney from loving and caring for Michelle; in fact, this prompted him and his wife Winifred, 

who were already champions of volunteer and charity work, to donate hundreds of hours to 

help those with disabilities. He was also keenly interested in recording the history of Delando 

Corporation, and wrote: 

I would like to turn back the clock to the 1950s, when developmentally disabled children 

had a problem getting formal education. Although public school education was said to 

be free and compulsory, the department of education did not accept intellectually 

disabled children or provide any suitable education. Parents and helpers knew of this 

problem, so they formed non-profit organisations, with the goal being to build schools, 

provide transport, and ensure that children with a disability were taught and cared for 

in a school environment. 

And it was during this period that the organisation that would come to be known as Delando 

was established. 

Establishment of the Newcastle Subnormal Children’s Welfare Association 

The first not-for-profit organisation established in the Hunter was the Newcastle Subnormal 

Children’s Welfare Association, which was formed in 1950 with a Mr R.K Lowe as president, 

a position he still held in 1955, even when taking the role as administrator with the death of 

the person who held the position, one W. J Aitkinson, in February 1954. Other foundation 

officers were Mr W James (secretary) and Mr R. Coates (treasurer), when a class was started 

in the Masonic Hall in Hanbury Street, Mayfield in 1951, with Mrs L. E Henry appointed 

supervisor. Teachers who assisted included Mesdames Lake, Waddle, Warner and McDonald. 

Unfortunately, other than limited newspaper articles with no context, there is little known about 

these early pioneers of Delando beyond their names. 
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According to the Newcastle Morning Herald and Miners' Advocate, fundraising via a general 

appeal in 1953 raised almost $76,000 in 2025-dollars, displaying the association’s exceptional 

financial acumen even from its inception, and resulted in the purchase of a dedicated school 

bus. It also enabled permanent teachers to be employed.   

 
Newcastle Morning Herald and Miners' Advocate Thu 10 Dec 1953 

 

Despite this success, the Newcastle Subnormal Association’s goal was to establish a 

permanent school. And fortuitously, they had a dynamic ally who was able to make this 

happen. 

Approval and construction of the original building  

According to John McNaughton, who was Lord Mayor of Newcastle (1986 to 1995) and a long-

term Delando volunteer and fundraiser through government grants, the establishment of a 

permanent and dedicated school was greatly helped by one individual: 

I first became aware of the organisation that would become Delando through a 

businessman, Bob Wells, who was a Labor Party representative, a powerful union 

organiser during World War II, as well as a member of the Communist Party, who had 

a stepdaughter with Down Syndrome called Betty. As such, Bob was on the first 

Newcastle Subnormal Children’s Welfare Association committee in Broadmeadow, 

and was responsible for fundraising, which he was exceptionally good at. Bob and I 

became associated through business as I was a surveyor and did some work for him 

at Speers Point, but we became personal friends through our connections with the 
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Labor Party. I used to see Betty at the house, and she used to make me tea. Bob was 

very fond of her, and clearly wanted to give her opportunities in life. He was heavily 

involved in the raising of funds for a permanent school. 

Unfortunately, and possibly due to Cold War prejudice of those affiliated with Communism, 

Bob’s post-war philanthropy was not publicly recorded, but the results of his fundraising efforts 

are evident, with a permanent school approved by the New South Wales Minister for Education 

in late 1953.  

 
Newcastle Morning Herald and Miners' Advocate Friday 3 Dec 1953 

 

Subsequently, a triangle shaped block of ground at 23 Delando Street, Waratah, New South 

Wales, was leased from the Department of Planning, with the land to the rear of the building 

used as a play area leased to the association by the Department of Education. And through 

his political and social connections, Bob Wells was able to help organise volunteer labour to 

build a permanent structure on the site, and it was constructed over three months in 1954.  

The original building consisted of two large rooms with wide hallways and an outside ablutions 

block, with a combined weather shed and lunchroom, providing facilities for twenty-four pupils 

and two teachers. All that remained was to permanently move the students from the Mayfield 

Masonic Hall to their new place of learning.  
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Photo of the newly constructed school in Delando Street (1954) 

 

Opening celebrations and fete for the Delando Crescent School  by the Lord Mayor 

The opening of the Delando Crescent school  site was a major local event, which was 

advertised in the Newcastle Morning Herald and Miners' Advocate and was attended by then 

Lord Mayor Frank Purdue. It occurred on Saturday the seventh of August 1954 at 3:00 pm  

and attracted hundreds of attendees, with the Newcastle Morning Herald sending a 

photographer to capture the event. Additionally, a Hills Hoist clothesline was set up as a 

children’s ride. 
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Newcastle Morning Herald and Miners' Advocate Wednesday 4 August 1954 

 

Lord Mayor Frank Purdue officially opens the new school at Delando Crescent School at Delando 

Street  
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Lord Mayor Frank Purdue congratulates members of the Newcastle Sub Normal Children’s Welfare 

Association board 

 

 
Many children attended the opening ceremony, with a Hills Hoist used as a carnival ride 
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The newly constructed Delando Crescent classroom, with a picture of Queen Elizabeth placed over 

the chalkboard  

 

 
The recently purchased school bus parked outside the newly constructed school  
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In a 1955 article in the Newcastle Sun, it was stated that the initial Delando Crescent School 

enrolment was twenty-four pupils, who were taught by two teachers. But there was already a 

waiting list, and many hoped they would enlarge the school and provide another teacher. At 

this time, the fuel and maintenance of the school bus was provided by the Newcastle Lions 

Club, with the bus travelling ninety miles (145 kilometres) daily, picking up the children and 

taking them home again after school. The article mentions that “Messrs K Cooper and K 

Sutherland organised a panel of eighteen drivers from the Gordon Avenue bus depot who give 

their services for free.”  

Thus, not only was the founding Delando Board highly successful at rallying the community to 

help support its students, but the reputation of the school was such that many potential 

students struggled to secure a spot at the new school. This was a most auspicious beginning, 

and helps explain not only the longevity of the Delando organisation, but also its ability to 

encourage the establishment of similar services by not-for-profit organisations throughout the 

Hunter. As the Delando Crescent School was up and running, advice and assistance was 

provided by its board to other local regions that also hoped to create similar establishments. 

Sydney Taylor notes that over the years, many organisations in close proximity to Delando 

Crescent established their own schools, activity centres and care facilities based on the 

Delando model, including Maitland (Mai Wel), Cardiff (Hunter Carers), Belmont (Lakeside), 

Toronto (West Lakes Access and Support), and later Mount Hutton (New Deal Association). 

 

 

Chapter 2: The role of fundraising and volunteering at Delando 
 

In terms of payment, a cup of tea and a biscuit was the only wage for working at the 

opportunity shop. But other than that, it was done for the love of the centre, and the 

sense of community - Doreen Payne, volunteer who worked at the Delando 

Opportunity Shop for thirty years 

As seen in the previous chapter, even from its inception Delando was highly successful at 

fundraising. However, building a school was one thing;  keeping it running was another. 

Sustained fundraising throughout the year was required to pay teachers’ wages, maintain the 

school bus, purchase equipment, and extend and improve the facilities. And this became the 

role of parents and siblings, but also extremely generous members of the community, who, 

despite having no direct link to the school and activity centre, donated their time and money 

to allow the students and participants to live an enriched life of education and training.    
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The following picture from the Newcastle Morning Herald in 1954 shows one of the earliest 

examples of fundraising, with Delando Crescent School volunteers weaving baskets for sale: 

 
Volunteers weaving baskets for sale at the Delando Crescent school (1954) 

 

Fundraising remained the lifeblood of the Delando Crescent school  and meant the difference 

between liquidation and expansion until the implementation of the National Disability 

Insurance Scheme in the 2010s. In fact, according to Sydney Taylor, from 1951 to the late 

1960s, it was the sole source of revenue for all the expenses needed to keep the centre 

running, with volunteers needed to erect buildings and fences.  

Hence, any and all items were considered for sale. In the 1950s, badges were fabricated which 

featured pictures of the students and the Delando Crescent school. In addition to raising 

money, they also promoted the Delando philosophy of increasing the visibility of the students 

and humanised them, rather than hiding them. Their faces were front-and-centre, reminding 

those who donated why their support was important:  
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The Sub-Normal Association’s Fundraising badges from the 1950s (Courtesy of Hunter Living 

Histories) 

 

This period of fundraising was fruitful. In 1968, the budget allowed for two additional rooms to 

be constructed on the Street end of the building, with a kitchen built on the other end, and an 

awning across the front. Additionally, the proceeds of a 1969 Walkathon paid for a new toilet 

block inside the building, which was completed in 1970, and included a laundry.  

1986 Disability Services Act increases the need for funding  

Imminent change in the standards was required for the Delando site  as it transitioned from a 

school to an activity centre in the early 1980s when the New South Wales Department of 

Education finally took responsibility for the education of disabled school-aged children. 

Subsequently, a new piece of legislation sought to standardise their care as they matured into 

young adults, which added additional financial stresses. Sydney Taylor recorded that: 

Credit for some of the improvement in the conditions for disabled people have centred 

around the standards set within the 1986 Disability Services Act. All organisations like 

Delando in the 1980s now received a government subsidy but were also expected to 

meet certain high standards of care and facilities or close. The Delando secretary Betty 

Caelli, along with the input of other parents at the centre, acted to shape the 

organisation to meet the new requirements. Many activity centres classed as non-profit 

organisations found this period financially tough as the amenities needed upgrading 

and skilled staff needed to be put on as per the Act, so some ended up selling long 

held capital assets, including property, to provide the necessary cash flow to pay rising, 

everyday expenses, or else they would have to liquidate. Many faded out or 

amalgamated - which often handed control from a Newcastle charity to one external to 

the region. This is where the Delando Fund Rasing Group helped maintain survival.  
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The diversity of sources of revenue during the 1950s to the 1970s were maintained throughout 

the 1990s and 2000s, which allowed the Delando  organisation to stay solvent. Ian Dempsey, 

who was a board member from 1992 to 2009, stated:  

Just before I joined the Board in 1992, Delando was fortunate enough to receive a 

substantial donation from the Greek Ball which, at the time, was an annual fundraising 

event. However, throughout the 1990s and 2000s, Delando received no substantial 

funding from other charities. However, our hard-working families continued with a 

range of fund-raising ventures. 

One of these volunteers, Jill Arblaster, has a son, Stephen, who was born with Down 

Syndrome and has attended Delando Activity Centre for thirty years, starting as a nineteen-

year-old in 1994. As such, Jill was involved in volunteering with other parents, making lifelong 

friends along the way, which she said was incredibly good for her as they could all relate to 

joys and challenges of raising unique children and young adults.  

Delando Secretary Betty Caelli used to run a weekly game of housie (bingo) on a Thursday 

evening. Volunteer Doreen Payne would buy the prizes, including  fruit platters or fruit cake. 

There were also regular pie drives, and Jill recalls making “literally hundreds” of bottles of 

pickles for sale at the Delando opportunity shop, with these including choko, cauliflower, and 

some with chilli. To raise funds, Delando would also sell pens, Christmas cards, and attempt 

donation collection at the Newcastle BHP site gates on payday; volunteers would stand there 

with a box, and as the workers would change shift, with Jill amongst the volunteers who would 

ask for spare change. And while many would “dodge the box, others would give generously.” 

Jill says she learnt a lot from these experiences, and they have stayed with her decades later.  

 

 

Driving the Delando bus  

While there was a period in the 1950s during which Government bus drivers from the Hamilton 

Bus Depot offered to drive Delando’s buses twice per day over suburban routes at no charge, 

for most of Delando’s history it was the fathers and mothers of children attending the centre 

that drove the bus. Additionally, ‘bus mothers’ were rostered on to accompany the students 

and participants on all journeys, offering comfort and any required assistance. Enid Hicks, a 

friend of Jill who had a disabled daughter, was a bus mother for many years.  
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Cheryl Boyal, pictured with one of the participants, drove the Delando bus for many years 

 

Annual fetes  

One of the biggest fundraisers were the annual fetes. Jill recalls:  

Everybody was expected to be involved in the annual fetes; to prepare the morning 
tea, run the chocolate wheels, cleaning, and tend the stalls. It took a lot of work, 
particularly as it was held at Delando Crescent. But there was much community 
support, from families who were attached to the children and also many volunteers 
who had no children became involved. There was a lot of cooking and preparation. 
One year, while I was preparing, someone had made jams but hadn’t removed the old 
labels. And while I was going to complain, I realised their good intentions in the end 
and fixed the labels myself.  

It was this comradery that maintained the fete as a major event for decades. Lawrence Caelli, 

a longtime Delando board member whose sister Catherine attended the centre, recalls that 

he and other siblings of attendees would set up the fetes. Doreen recalls that they used to 

organise to have a fire engine parked out the front as an attraction. Big Dog also came, there 

were fortune tellers, as well as Carter Edwards, a radio personality who sang ‘My Way’ in a 

Taubmans paint commercial, who brought a semitrailer as a stage and personally put on a 

show for the attendees. This speaks of the incredible importance of the fetes, which were 

always well attended, particularly as many of the items for sale were comparatively cheap and 

allowed families to support a good cause while also filling their wardrobes and pantries.  
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The opportunity shop 

Doreen Payne worked at the Delando Opportunity Shop for thirty years, from its establishment 

in 1983 until its closure in 2013, during which time it changed locations from Broadmeadow 

to Mayfield. She worked every Tuesday and would change the displays in the front window 

before opening the shop at 10:00 am. There were regulars who would come in every week to 

“say hello and browse, adding to the great community spirit.” Many were older people who 

often lived on their own, and it was a vital source of comfort for them to come into the shop 

and talk to the volunteers.  

Doreen recalls that one woman would come in regularly and browse the male clothes section 

and would frequently ask whether “my son would suit this,” despite the fact that not a single 

volunteer had met him nor even seen his photo. Indeed, this ritual continued undisturbed for 

years, without anyone confirming the existence of the son. Another woman would constantly 

ask if an item was “available in a different colour,” despite it being a charity shop, with Doreen 

having to frequently say that they didn’t have a selection, but only whatever was donated. 

Additionally, cross-dressing men would often come in to buy ladies clothes, likely enjoying the 

welcoming and non-judgemental atmosphere (as well as the price).  

Unfortunately, some customers were less than savoury. One individual came to buy socks and 

left the old ones in the shop, which were soiled and disintegrating. Another time, several exotic, 

coloured glass items were donated, and as they were put in the window, the owner from a 

local antique shop immediately entered and bought them all. The pieces were later seen being 

sold at the antique emporium with the prices marked up by triple what the opportunity shop 

was asking. 

However, most gave rather than seeking to profit from the shop. The stock was generously 

provided by local businesses, with clothes retailers donating clothes as the seasons changed, 

and these fashionable items would sell quickly. Many of the volunteers had no children at the 

centre but donated their time regardless. Doreen recalls that when her husband was put on 

dialysis, and she had to take him to appointments, various women would fill in for her simply 

because they were “pleased to help out.”  

Jill said working in the opportunity shop was an “interesting experience,” and worked a 

Thursday shift for ten years at the Broadmeadow site. Jill also established a general clientele, 

and in addition to being a shop attendant, she also became a “counsellor,” as the regulars 

would come in and reveal their problems. This further displays the inadvertent community 

benefits of Delando, and the unbounded kindness of its volunteers. In fact, it was thanks to 

volunteers like Doreen and Jill that, according to Lawrence, the Delando Opportunity Shop 
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was a “roaring success financially and socially,” and played a large part in keeping Delando 

solvent.  

Art exhibitions and sports carnivals  

Doreen also used to work in the kitchen during the Friday night art exhibitions in the 1970s, 

serving sherry and appetisers. The work of local artists, including Bill Freeman, Lola Rose, 

and Darcy Dugan, were on display in the Delando Crescent school classroom and available 

for purchase, with all proceeds going to Delando amenities. As with the fetes, the exhibitions 

became  significant local events, drawing media attention including the Newcastle Herald 

article below: 

 
A Newcastle Herald article detailing the Delando Art Exhibition, with (L to R) Delando Secretary Mrs B. Caelli, 

Delando Treasurer Mrs S. Pink, and volunteer Mrs R. Dorman 

 

In the 1980s, sponsors were also contacted to help fund sports carnivals at which teams from 

activity centres for young adults with disabilities throughout the Hunter would compete in 

various track and field events, raising money for their respective institution. Of course, they 

also had the added benefit of getting the participants out in the sunshine for some healthy 

competition. Below are photos of the 1987 Delando Crescent Athletics Team:  
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The Delando Crescent Track and Field Team of November 1987 

 

 
Sporting Competitions were held between schools, with this relay event occurring in November 1987 

 

Rewards for hard work  

 

Beyond the odd biscuit and cup of tea, the Delando volunteers were treated to an annual 

Christmas lunch. This was the organisation’s way of saying ‘thank you’ for the tireless efforts 

of its volunteers, and allow them to reflect on the year’s efforts. 
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The Delando Fundraising Committee were treated annually to a Christmas lunch at the Silver Dolphin 

Restaurant at Cardiff Panthers as a thanks for their dedication 

Jill reflects:  

 

The volunteers were from various backgrounds, but everyone fitted in, everyone was 

wanted and worked around one another. My fundraising adventure started when 

Stephen was four and attended school: I spent decades on the front line. It has been 

occasionally frustrating, but the people have made it enjoyable. Otherwise, I could 
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have become a recluse, as having a child with a disability was not as accepted then 

as it is now. 

 

Reduced reliance on fundraising in the late 2000s 

 

The need for fundraising rapidly changed during the 2000s. Lawrence Caelli states that: 

When I was first on the Delando Board in the early 2000s, as my mother went into care 
and I replaced her, it was hand to mouth all the time; there was only $20,000 in the 
bank, which was barely enough to keep the centre going for a few months. It had been 
critical that mum was familiar with the local political members of the ALP like John 
McNaughton as she needed to raise grants and promote fund raising initiatives.    

But things drastically changed from 2008, with improved funding being provided by the 

Department of Family, Housing, Community Services and Indigenous Affairs meaning that 

Delando was far less reliant on the fundraisers for day-to-day operations and could now spend 

the money to employ more people. And when NDIS funding was made available in the 2010s, 

longtime Delando Board Member Margaret McNaughton said, “it was like mana from Heaven,” 

as it took the organisation from “the brink” to being able to adequately fund its undertakings. 

But despite this, fundraising has continued to be in the DNA of Delando. 

 

 

 

 

Chapter 3: The Delando Crescent Cook Books 
 

The first Delando recipe book was yet another fund-raising venture, but few would have 

predicted the impacts that these publications would have. Released in 1977, and reprinted in 

1980 due to high demand, Delando Crescent Cook Book of Slices went on to sell tens-of-

thousands of copies, confirming it as a cultural phenomenon. A follow-up book, Cook Book of 

Slices No. 2 was printed in 1984, which also went on to sell almost as many copies. In 

subsequent years, Cook Book of Savory Dishes No. 3, and by popular demand, Cook Book 

of Desserts No. 4 were both published. Though sales figures for these later books are not 

available, one can imagine they met with similar success to their predecessors, as the 

introduction for Cook Book No. 4 states that the series had “broken all records for sales of 

Charity Recipe Books.”  

In the 1980s, the books were sent to the Novacastrian publishers Newly and Beath for printing, 

but before production, the master copy needed to be composed. Lawrence Caelli recalls that 

volunteers would type up the famous recipe books on old typewriters in the office of the 
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Delando Street  property. His mother Betty was overjoyed the moment Delando could afford 

an IBM Golfball typewriter that could white out mistakes, as prior to this it had to be done 

manually. This saved significant time and effort, particularly for Mrs Caelli, who filled many 

roles within Delando and its affiliates.  

 
An IBM Golfball Typewriter. Despite having a whiteout function, typing was still a very manual task 

 

 

 

Reasons for success  

Doreen Payne explains that: 

The recipes originated from the Delando volunteers themselves, and featured dishes 

that locals made frequently, but with their own family spins. They were all tried and 

tested, and captured the range of dishes that Novocastrians had grown up eating and 

enjoying, and therefore they sold like hot cakes. 

This helps explain the enormous success of the series; they contain recipes people would 

actually want to make and share, as opposed to what was fashionable at that particular 

moment. Additionally, Delando volunteer Margaret McNaughton explains that there was a 

“good network and market” for the books, with parents, their friends, and their extended 

families all purchasing them.  

As of 1983, there were already 27,000 copies of Cook Book of Slices No.1 sold, 15,000 of 

Cook Book of Slices No. 2, with Cook Book No. 3: Savoury Dishes just released. And many of 

the volunteers responsible for their sale used them extensively. Jill Arblaster says that her 

personal copies of the cookbooks are in a “disgusting state” due to intense use, particularly 

the slice book. In fact, Jill and her friends were recently comparing the condition of the books 

and competing to see who had the most “dog-eared.”  
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Favourite Recipes  

In addition to selling the books, Doreen used to cook many of the recipes found within them. 

The Carrot and Pineapple in Jelly Recipe remains her favourite, and is found on page 49 of 

Cook Book of Slices No. 2. Doreen recalls that many of her fellow volunteers used to bring in 

pinwheel sandwiches, which was a popular recipe from page 39 of Cook Book of Savory 

Dishes No. 3: 

Doreen Payne’s favourite recipe Carrot and Pineapple in Jelly, along with the Pinwheel Sandwich 
recipe popular among volunteers 
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Margaret still has a personal copy and makes Beef Stroganoff on Page 8 of Cook Book of 

Savory Dishes No. 3, while her neighbour, Pamela Keys contributed her Liqueur Fillings for 

Sponge recipe to Cook Book of Desserts No. 4: 

Margaret McNaughton’s favourite recipe Beef Stroganoff, along with her neighbour Pamela Keys’ 

Liqueur Fillings for Sponge recipe 

Gloria Davey was on the front lines with regards to fundraising, and recalls that she personally 

sold “several thousand copies” of the recipe books. The recipes themselves were donated by 

mothers who had tried and tested them, with Gloria stating that “they were just so easy to 

follow.” Additionally they were sold for just $2.00; even when adjusting for inflation, this was 

an incredible deal, and helps further explain their success. 

Banana Slice found on page 7 in Cook Book of Slices No. 2 is Gloria’s favourite, and she still 

has the books available in her kitchen drawer: 
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Gloria Davey’s favourite recipe Banana Slice 

 

To this day, Gloria still makes the recipes, including the Banana Slice. She notes that for her, 

a significant advantage is that many of the ingredients are everyday items found in the pantry 

and are nonperishable, meaning that “you don’t need to go to the shop to get ingredients.” 

This is likely because many of the contributors lived through the post-World War II era of 

austerity measures that included rationing of food and fuel; thus many ingredients are cheap 

staples that do not require cooking.   
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The entire Delando Crescent Cook Book series 
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Extra details 

From the first edition, and despite the creators being amateur chefs, the books exhibited 

professional presentation, featuring clearly explained steps with hints and tips, written as if the 

recipe were being explained to you personally, exhibited in the sample recipe from page 11 of 

Cook Book of Slices No. 1 below. You can also see the hand-crafted nature of the books, with 

little details like drawings of the recipe included below, like for the Custard Creams recipe:   

Page 11 from the 1977 edition of Delando Cresent Cook Book 1 

 

Additionally, in Cook Book No. 2, the introduction details that in 1984, the Delando Activity 

Centre was facing “severe financial problems.” The fact that the books sold in the tens-of-

thousands likely means that they saved the centre from liquidation:  

 

 
Introduction for No. 2 Cook Book of Slices (1984) 
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Indeed, the impact the books had on the Newcastle community is unquestionable, to the point 

that a copy of the first edition of the Delando Crescent Cook Book is kept by the state library 

of Australia in Canberra: 

 

 
The National Library of Australia listing for Cook Book of Slices No. 1  

 

And they are also still in demand on the internet auction house eBay.  
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Chapter 4: Disability employment and Delando 
 

Over a period of almost two decades, the Delando Crescent site evolved from a school to a 

training centre for over-sixteens with a cognitive disability. This transformation was symbolised 

by a name change in 1978, with the Newcastle Subnormal Children’s Welfare Association 

becoming the Delando Crescent Welfare Association Ltd. And while this era placed a 

significant economic strain on Delando and equivalent not-for-profit organisations in the 

Hunter, it proved to be incredibly beneficial: not just for the participants, but the community in 

general. 

Transition from school to activity training centre 

By 1973, Delando had grown to accommodate 92 children, but the Department of Education 

turned Christo Road Public School into a school for disabled children, with two classes 

transferred permanently from Delando, which were already taught by departmental teachers. 

Soon afterwards, a third class joined them, and allowed Delando to enrol some younger 

students and reduce their class sizes. Also around this time, parents of the over-sixteens 

wished to trial the transfer of their children to ‘production line’ type work.  

And in 1980, the Department of Education finally accepted full responsibility for the education 

of the intellectually disabled, with Delando Association now able to concentrate on developing 

into an activity centre to accommodate the growing number of over-sixteens looking for 

opportunities. To facilitate this, the bus shelter shed at the end of the driveway was doubled in 

size, a supervisor was employed, and a third bus was purchased to reduce travel time. 

Sydney Taylor details this period of transition: 

Advice was received in 1981 of an imminent takeover of the school children by the 

Department of Education, leaving Delando Crescent with its over sixteens and the 

Delando Crescent Property. A complete turnaround faced Delando, NO MORE 

SCHOOLING. Instead, an activity centre for over 16s was established, to help 

participants enter the world of commerce and industry. Shortly this then placed many 

young adults out working in the community, contracting on the open market, supported 

by qualified supervision, if and when required. Fortunately, while this was happening, 

pioneer Betty [Caelli] was willing and able to do what had to be done. The job ahead 

was to search the windows of opportunity but, where were those achievable options 

ready to supply the special group with suitable long-term projects, to improve the 

confidence and prestige of its participants? The strategic planning must have been 

spot on for the young adults were now paid employees and Delando survived and 

remained relevant. 
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And the Delando Activity Centre was so successful that it inspired similar organisations. Two 

local workshops began to employ young disabled people: Aid Retarded at Lambton with clean 

bench type work, as well as electrical goods contracts, and assembly paper products, and 

Newcastle’s Physically Handicapped at Mayfield which offered woodworking, engineering, 

screen printing and laundry work.   

In 1983, the activity centre became an activity therapy centre. However, in order to continue 

to operate, the Department of Youth and Community now required Delando and all similar 

organisations to become accredited. Delando subsequently became the first such 

organisation in the Hunter Valley to be awarded a licence to provide training to those with 

intellectual disabilities, and this was a testament to the “strategic planning” mentioned by Mr 

Taylor. Major changes were anticipated when the government introduced New Directions in 

1985, which expected organisations caring for the disabled to find open employment for their 

clients. Although, due to a lack of planning and resources by the State and Federal 

governments, the original timeframe for implementation was extended by many months.  

Finally, in 1986, New Directions led to what Sydney Tayor describes as “the greatest change 

which benefitted the disabled,” as after intense consultation between State and Federal 

governments, organisations receiving government subsidies, parents, supporters, and clients 

were all consulted, with their “needs and wants” were used as the basis of the Disability 

Services Act. This act set the standards that had to be met by service organisations accepting 

future government subsidies, and it was the first time that organisations had the same strict 

set of rules regarding the quality of their services, to the benefit of the intellectually disabled. 

According to Mr Taylor, “for many organisations, the standards were not easy to adopt, but 

they had little choice if they wished to remain solvent. Most adjusted, some amalgamated, and 

many closed.” 

Again, Delando’s leadership set it apart. Mr Taylor stated that “when Activity Training centres 

came into being, Mrs Caelli was there, manoeuvring with skill for the best deal for Delando’s 

brand of base centred vocational training, contracting, and enclaves.” For example, John and 

Margaret McNaughton wished to help Delando with its fledgling enclaves, so they paid to have 

their lawn mowed by a crew of seventeen participants from the centre, which enabled the 

organisation to meet the governmental requirements of providing work for the participants. 

This would eventually lead to contracts with a linen laundry service at Cardiff, a group of 

workers in the stores section of Kmart, Waratah, and a team dedicated to the University of 

Newcastle grounds maintenance.  
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However, the overall reduction in the number of activity centres due to the implementation of 

the Disability Services Act meant that there was a chronic shortage of positions available for 

school leavers with disabilities throughout the Hunter. An article from 1993 in the Newcastle 

Herald detailed this period:  

Mrs Betty Caelli said a day did not go by at Delando Crescent Welfare without calls 

from parents seeking help for their intellectually-disabled children after they have left 

school. With a NSW Government policy that people with intellectual disability must 

leave school after their eighteenth birthday, and long waiting lists for placement in 

community cottages, day programs, respite care or training programs, parents 

suddenly find that their children have little option but to stay at home. A report issued 

last week by the NSW Council for Intellectual Disability showed that more than 60% of 

school leavers with moderate to severe intellectual disability had no access to 

employment or day programs.  

The council’s chairman, Mr Kevin Jacobsen, said of the report’s findings: “The dumping 

of these young people without any post-school options is a disgrace. The NSW 

Government is guilty of neglect. If anybody in the community did it, they would be 

charged.” According to the council, the problem of insufficient services is particularly 

bad in the Hunter Region. 

Despite this, thanks to the enterprising nature of Delando management and, as seen in the 

previous chapters, its army of volunteers, the organisation not only met the standards of the 

Disability Services Act, but flourished, and was able to provide stable and meaningful 

employment for many young adults with a disability who wished to enter the workforce. 

Lawrence Caelli says that Delando “was always solvent, and became a template for other 

startups, as it remained at the forefront of community-based endeavours.”  

 

What it added for the participants: Memories from parents and volunteers 

Jill Arblaster has a son with Down Syndrome, Stephen, who left school at nineteen and worked 

at Delando for twenty-nine years. He was among the first to take part in the lawnmowing 

enclave, and serviced private residences, but after a few years changed to working at the 

university. Stephen was proud to go to work, and to wear the fluoro shirt that was his uniform 

and make a meaningful contribution in the community.  

Stephen was the eldest of the family, so he wished to work like his younger brothers, and 

being employed by the enclave was a point of pride. Additionally, Stephen’s father loved 

woodwork and often worked alongside Stephen, who loved sanding. Hence, Stephen’s love 

of woodwork was replaced with lawnmowing where Jill said he performed “quite well,” as he 

is “very practical and loved being out in the community, and people really knew of him, which 
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was a boost to his morale.” In fact, he only retired as his body began to struggle with the 

physical demands of the job.  

Similarly, John and Margaret said that when the son of their neighbour Pamela Keys, Philip, 

finished school at fifteen, he went to the Delando Activity Centre as “there were not many 

opportunities for disabled children.” There, he was attached to an enclave established for 

working at Kmart in Waratah. Philip used to unpack cartons and boxes and place shirts on 

stands for Kmart due to the state requirements, and it was “a game changer” for Philip as he 

now had regular work, which built his confidence. Philip is non-verbal, but it was clear to John 

and Margaret from his demeanour that Phillip loved his position, and used to come home with 

new shirts and caps bought from Kmart with his own wages, which he was very proud of.  

Like Stephen, Doreen Payne’s son David was part of the lawn care service, and worked for 

years on a lawn mower crew, situated first in Hamilton, before moving to Beaumont Street, 

which relocated to New Lambton, and is now back at Delando. In the early days, David used 

to wear a uniform; grey shirts, blue shorts and red jumper, and looked forward to going each 

week, which is evident in the beaming smile in the photo below. And even after decades of 

service, David still works two days a week for the Lawncare Crew servicing Newcastle 

University, which continues to give him a sense of comradery, purpose, and independence.  

But the work was not suitable for all. Lawrence Caelli said of his sister: “Catherine was part of 

the first enclave at Kmart. She was meant to be putting clothes on the racks, but preferred to 

take them off, so the job was not long lived.” But for those who had the capacity,  Delando’s 

employment programs have been transformational.  

 

What it added to the community  

One important element that resulted from the Disability Services act was a symbiotic 

integration of disabled people into the community, and Delando set the standards. Ian 

Dempsey, former Delando Board Member and retired Professor working in the field of 

education for the mentally disabled said: 

The overwhelming impression I gained from work on the Board, and attending various 

Delando functions, was of the substantial on-going commitment made by parents and 

other family members to the organisation's functioning. During my time on the Board 

(1992-2009), Delando was regarded to be a quality disability service in the Newcastle 

area in the general community. 

Most of my contact with Delando participants was via Delando's external work sites. 

At the time these were at the University of Newcastle on grounds maintenance, a linen 
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laundry service at Cardiff, and a group of workers in the stores section of Kmart, 

Waratah. Delando workers were obviously pleased to be making a positive contribution 

in these workplaces and to be earning a wage. The impression I gained was that their 

colleagues without a disability at these worksites respected their presence. Indeed, the 

University academic and administration staff I interacted with were proud to be working 

for an organisation that supported the Delando work crews. 

Ian states that due to the professionalism of the management, “the external work enclaves 

were stable during the 1990s and 2000s.” 

 
Delando Supervisor Jeff Deane with his team in 2000, featured in a Newcastle Herald article 

 

A Newcastle Herald article from 2000 further details the mutual benefits that Delando provided 

both for its participants and the community: 

 

With every sweep of her whipper-snipper, Carol Kelly slashes through prejudices which 

once bound Australian society. Ms Kelly is part of one of three Delando ‘enclave’ teams, 

which for the past six years have performed grounds maintenance tasks at Newcastle 

University. The 43-year-old also lectures to occupational therapy students about living 

with disabilities, saying: “We mow, we whipper-snip, we get money out of it and I get 

to work outdoors. I love It.” Established in 1991, the enclave system of operation has 

proved a tremendous success, The strategy involves a team of five workers, 

accompanied by a full-time supervisor, travelling to Novocastrian companies to 

complete a range of tasks. Since its inception, members have taken on a wide variety 
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roles, from handling laundry and retail stock preparation, to landscaping and grounds 

maintenance.  

 

[Former] Delando trainer and supervisor Jeff Deane said the work built on employees’ 

communication and social skills: “One of the policies of the university is that everyone 

who works here is part of the community, so there’s no name calling and we’ve been 

here so long that everyone is well integrated. It’s great for the workers, because they’ve 

got a job and they’re part of the so-called normal community.”  

 

And it is this healthy integration of its participants into the community that Delando has 

maintained until this very day.  

 

 
Longtime Lawncare employee Carol Kelly with her enclave supervisor, 2011 

 



P a g e  | 36 
 
 

 
David Payne (in the trucker cap, far right) was part of the lawn care team, with this photo from the early day in the 1990s
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David Payne (in the beanie, second from the right) with the newly established lawn care team and their supervisor  
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The Delando Lawn Care workers and supervisors in May 2011, now with fluro shirts and much larger teams 
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In 2011 the Delando Lawn Care workers had their own lunchroom and offices 
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Chapter 5: Betty Caelli 

 
Betty Caelli featured in the Newcastle Herald (1998) 

 

While the success of Delando was not due to any one individual, but rather its numerous 

volunteers over its seventy-five-year history, one person was instrumental in steering the 

organisation through many uncertain years. As discussed in the previous chapter, Delando’s 

transition from school to activity centre was an era of upheaval. As Margaret McNaughton 

notes, under new government regulations, “Delando was required to become a professional 

organisation, i.e. it had to have a board, there was bureaucratic red tape for all ongoing 

activities, and therefore the not-for-profit organisation had to grow into a corporation.” This 

transition required extensive planning and leadership, and without the tireless commitment of 

Betty Bridget Caelli (24 Sep 1920-30 Aug 2010), perhaps Delando would have been one of 

the many organisations that fell by the wayside. 

Biographical information  

In a Newcastle Herald article that celebrated Betty’s life, the following was recorded:  
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Dubbed the heart of Waratah, Betty Caelli’s kindness, courtesy and compassion was 

legendary. Her name was synonymous with the region’s intellectually disabled. She 

dedicated her life to helping children fulfil their potential. When Mrs Caelli’s youngest 

child, Catherine, was born with Down’s Syndrome in 1964 it thrust her into more than 

three decades of community service for the intellectually disabled.  

 

When Catherine was four years old, she attended the Delando Crescent Welfare 

Corporation, which was then a subnormal school. Immediately, Mrs Caelli began 

raising funds for the school. She did this by calling Bingo, organising weekly pie drives 

and raffles, opening an op shop in Broadmeadow, leading guided bus tours, organising 

an annual fete and applying for government funding. Mrs Caelli volunteered at Delando 

Corporation for thirty-five years and served on the board, where she was secretary for 

more than twenty years. 

 

During this period, Delando was essentially run by the secretary with the chairperson largely 

a figurehead. Therefore, Betty’s involvement went far beyond ensuring care for Catherine, as 

she wished to see Delando thrive in the post-Disability Services Act era. And this involved a 

canny sense of business and opportunity.  

Planning and forward thinking 

Arguably Betty’s first major administrative contribution to Delando was introducing a school 

curriculum, as up to that point there was no unified teaching plan and more of an ad hoc 

system for educating the students. And when it came to training the school leavers, it was a 

brave new world for the organisation. However, Sydney Taylor wrote in 2004: 

 

When schooling needed improvement for the disabled - Betty was there to be counted. 

Doing and advocating in a real sense for the future. When Activity Training centres 

came into being - Betty was there. Manoeuvring with skill for the best deal. Base 

centred Vocational Training, Contracting, Enclaves etc. were started and became long 

term gain. 

And it was this forward thinking and deal brokering, as with organising private lawn care 

services such as that for John and Margaret McNaughton and partnerships with Kmart and 

the University of Newcastle that guaranteed not only survival, but expansion and 

consolidation. But where did her skills originate? Betty’s son Lawrence said of his mother’s 

energy and ability when it came to running Delando: 

Mum was of a generation that once you got married you had to leave work. Before 

marrying and becoming the mother of six children, she was Personal Secretary to the 

General Manager at Australian Lamp Manufacturers in Broadmeadow, Sunnyside. So 

when Delando came along years later, it gave her a second go at a work life and 

allowed her to utilise her great organisational skills. All the parents were in a similar 

situation; all were there to do the best for their family members, and mum was 

exceptional at directing their efforts. She really thrived, eventually receiving an Order 



P a g e  | 42 
 
 

of Australia Medal in 1998 for “service to people with intellectual disabilities through 

the Delando Crescent Welfare Corporation, and to the community.” Mum had to write 

grants constantly, writing to politicians, extensive donations and charity work, money 

was always tight, but Delando has always been solvent. 

Thus, Delando acted as an outlet for Betty’s keen intellect, as with many of the other 

volunteers, Delando provided an opportunity to not only ensure the care of a loved one, but to 

enjoy a sense of community and accomplishment. And she was assisted by her husband Ted, 

who, after retiring from BHP became a stay-at-home father, freeing Betty to commit herself to 

Delando fulltime, which certainly suited her as she never considered her own retirement. Betty 

once told the Newcastle Herald that she “could not imagine herself sitting at home knitting,” 

while Lawrence said: “There was no better scene then to see dad hanging out the washing 

while wearing an apron, assisted by Catherine, while mum was out at another committee 

meeting.” Mr Caelli described his mother as a “lady of hope and optimism - the sun always 

seemed to be shining from mum. I remember no task was too daunting.”  

Expansion into care 

Betty’s energy eventually expanded into care for the intellectually disabled who were too infirm 

to be active members of the community. Mr Taylor wrote “Betty was there when Hunter Carers 

for Intellectually Disability started in 1991.” The concept was to build on Delando’s sense of 

community, with Margaret McNaughton stating: “Betty Caelli pushed for group homes so that 

physically unfit people with disabilities could be cared for in a family environment, Christian 

environment, and that was how Hunter Carers was an offshoot of Delando.”  

The Newcastle Herald stated that:  

Mrs Caelli was a founding member of Hunter Carers, serving on the board as vice-

president for more than ten years. She was on the board that established two group 

homes, The Glen and Eskdale, in 1994 and 1995. Hunter Carers service coordinator 

Kathy Graham said Mrs Caelli was “just wonderful. She was always there, available 

night and day, and she would drop whatever she was doing if we needed any type of 

assistance” she said. “I don’t think I have met a woman like her.”  

And in this sense, through Delando, Betty supported the intellectually disabled, from school, 

through to employment age, and then old age, and impacted the live of countless people. 

Words from the volunteers  

Jill Arblaster: “Betty was a welcoming person, one of those people who took everyone as a 

friend and encouraged people to work together. Even when treated in a condescending 

manner, which occasionally happened, she would move on with positivity and tolerance. Betty 

was also very outgoing, and never stopped; she was there every day, even as she got older, 

and it became more difficult.”   



P a g e  | 43 
 
 

Doreen Payne: “Betty was devoted to Delando, with nothing being an issue, and both her and 

her husband Ted were there all the time.” 

Gloria Davey: “Betty lived up the street from me. She was a lovely lady and did everything 

she could to help the children.”  

Former board member Ian Dempsey: “Betty was an inspirational leader with an astute 

understanding of the local disability scene. Betty's daughter has intellectual disability and was 

probably one of the primary reasons for Betty's involvement with Delando. However, in the 

early 1990s, Betty's daughter moved into a group home, was provided with day support, and 

so no longer needed to access Delando's programs. Regardless, Betty continued to chair the 

Board for several years before stepping down due to poor health.” 

Betty passed away just prior to the implementation of the National Disability Insurance 

Scheme, which marked financial security for Delando. As she had helped steer the 

organisation through many years of transition and uncertainty, one can imagine she would be 

satisfied to know that the Delando Crescent organisation will continue to provide support and 

training for many of the community’s most vulnerable.  

 
Left to Right: Carl, Betty Caelli, Ian Dempsey, and two other Board members (1994) 
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Betty Caelli in Centre, at her farewell function (July 2004) 
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Concluding statements and the future of Delando 
 

Unfortunately, with the passage of time, the contributions of many volunteers over the seventy-

five-year history of Delando have not been captured and may have become erased. Nancy 

Faye, who wasthe principal at Delando Crescent and taught generations of children, was 

unavailable for interview, but her name came up many times from other contributors as a 

generous spirit. Therefore, if a person is not included in this history, it is not because they are 

not significant, but because the details regarding their contribution have been lost. 

It is, however, fortunate that those like Sydney Taylor took the time to record events and 

corresponding years that otherwise would be unknown, and that interviewees were generous 

with their time. 

In 2025, Delando merged with a fellow not-for-profit organisation that began as a disability 

training service, Castle Personnel Services Ltd, with their website stating the following: 

Castle is a not-for-profit organisation, formed by members of the community, to support 

disadvantaged people in our community. We opened our door as Castle Personnel 

Services in King Street Newcastle in 1991 with the goal to place 30 people with mild 

intellectual, sensory and physical disabilities into open employment. For over 30 years, 

Castle has helped people with disabilities, mental health conditions, chronic illnesses 

and injuries find work and live meaningful lives. 

This means that the Delando legacy will live on, with  caring and integrating those with 

disabilities into the community, still being at the forefront. 
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Delando participants today 

 

 
Delando Lawn Mower Services is still operational after almost thirty-five years 
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